
SUBJECT – PSYCHOLOGY 

CLASS – XII  

LESSON – SOCIAL INFLUENCES AND GROUP PROCESSES 

CHAPTER – 7  

1. Def ine the term  ‘group ’. Give i t s character i st i cs. 
2. What  are teams? How are t hey d i f f erent  f r om  groups? 
3. Exp lain t hese: crowd, aud ience and mob. 
4. Give the reasons f or  peop le j oin ing groups. 
5. What  are the reasons f or  group f ormat ion? 
6. What  are the stages of  group  f orm at ion? 
7. Descr ibe the f our  impor tant  elements of  group st ructure. 
8. Di f f erent iate between pr imary  and secondary group . 
9. Di f f erent iate between f ormal  and inf ormal  group . 
10. Di f f erent iate between ingroup and  outgroup. 
11. What  i s social  loaf ing? Give some reasons f or  i t . 
12. How can social  loaf ing be reduced? 
13. What  i s group polar i zat ion? Exp lain w i th t he help  of  

examples. 
14. What  i s conf orm i ty? Exp lain w i th t he help  of  examples. 
15. What  i s compl iance? Exp lain w i th the help  of  examples. 
16. What  i s obed ience? Exp lain w i th t he help  of  examples. 
17. Why do we f ol low norms? 
18. What  are the determ inants of  conf orm i ty? 
19. What  are the techniques of  compl iance? 
20. Why do peop le obey even when they know that  thei r  

behaviour  i s harm ing others? 
21. How cooperat i ve group  i s d i f f erent  f rom compet i t i ve 

group? 
22. What  i s Pr i soner ’s Di lem ma Game? 
23. What  are the determ inants of  cooperat ion and  

compet i t i on? 
24. What  i s social  ident i t y? 
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25. Exp lain t he concept  of  in tergroup  conf l i ct . State the 
reasons also. 

26. What  are consequences of  intergroup conf l i ct? 
27. Discuss some of  the conf l i ct  resolut ion  st rategies. 
28. What  are the benef i t s of  cooperat i on? 
29. Def ine the f ol low ing: 

(1) Groupthink  
(2) Group st ructure 
(3) Group polar i zat ion  
(4) Cohesiveness 
(5) aud ience 
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