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UNIT 4 

CHAPTER 17: IT APPLICATIONS 
Front End: The front end application interacts with the user and collects input from the user. For 

example:  E-mail sign up form or any application where a user enters data. 

Back End: The backend is an application or program that is not visible to the user but that processes 

the user requests as received from the front end. The back end handles all database accesses 

through one or more servers. For Example: MYSQL, Oracle, MS-Access etc. 

Impact of ICT on Society: 

ICT stands for (Information and communication Technology). ICT has impacted the society in a 

much wider way than any other technologies. The social and economic impacts are as follows:- 

 Social Impact of ICT on Society: 

 Social Benefits: 

1. Employment Generation 

2. Social Networking 

3. Education Sector 

Economic Benefits: 

1. Faster Growth of Economy  

2. Global Market 

3. Net Banking  

4. Ease and Availability  

E-Governance: E-governance refers to the application of electronic means in governance with an 

aim of fulfilling the requirements of common man at affordable costs and in fastest possible time. 

All government services are accessible to common man in his/her locality and ensure efficiency, 

transparency and reliability of such services at affordable cost to realize the basic needs of the 

common man. 

Some popular E-Governance sites in India:- 

http:// www. Incometaxindia.gov.in 

http:// www.passport.gov.in 

http:// www. India.gov.in 

Social impact of E-Governance: 

1. E-governance improves the efficiency and transparency of administration and service. 

2. E-governance reduces waiting time before the work is done. 

3. E-governance controls the corruption to some extent.  

Some issues that have impacted the Society in a not so positive manner: 

1. People living in rural area could not benefit from the E-Governance because of lack of 

computerization in these areas.  

2. Lack of awareness about E-Governance program among the people. 

3. All government services are not online. So manual method cannot be avoided. 

E-Commerce/E-Business: E-Commerce describes the process of buying, selling of products, 

information and services via computer network using internet 

Some popular E-Business sites in India:- 

http:// www.irctc.co.in 

http:// www.licindia.in 
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http:// www.Amazon.com 

Advantages of E-Business to customers: 

1. It reduces the cost of the products. 

2. Customers can access international market.  

3. Improves the customer service by offering 24X7 access to market 

Social impact of E- Business: 

1. Online availability of various options at remote places also. 

2. Increase in online shopping habits. 

3. Increase in online payments. 

Some issues that have impacted the Society in a not so positive manner 

1. Poor telecom, Internet services and infrastructure for reliable connectivity. 

2. Lack of trust. Sometimes customers do not receive goods even after online payments up to 

their expectations. 

E-learning: E-Learning describes as a means of teaching and learning through computer or e-

technology like Internet, CD-ROM, DVD, Audio etc. It provides an opportunity to learn almost 

anytime, anywhere.  

Some popular E-Learning sites:- 

http:// www.w3schools.com 

http:// www.exelearning.org 

http:// www.cbsecsnip.in 

Advantages: 

1. Study can be done anytime (24 X 7 hours available) and anywhere 

2. It reduces the cost of study. 

3. Self-paced and self-motivational learning 

Social impact: 

1. Boon for working class. 

2. It helps the students to continue their studies, who has left out the school for any reason. 

3. Availability of the same course to millions. 

 
Short Answer Type Question:  

1. Give two addresses of most commonly used e-learning sites. 

2. Write the name of two web portals commonly used for e-Governance. 

3. Give the domain name of two popular e-Commerce sites. 
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4. Write two advantages of E-Business. 

5. What is Back end? Explain its functions. 

6. What is Front end? Explain its functions. 

7. What social impact does e-Governance has on society? 

8. What benefit does an e-business offers to the customers/common man? 

9. How e-Learning has benefitted the society? 

10. Mr. Kartik is working as a Manager in Flash Telecom. He wants to create the form with the 

following functions. Choose appropriate controls from Text Field, Label, Radio Button, Check 

Box, List Box, Combo Box, and Command Button and write in the third column. 

S.No Control Used to Control 

1 Enter Name of Customer  

2 Enter Mobile No.  

3 Select Connection Type  

4 Display total Amount of Bill  

11. Bhavna is creating a form for Railway Reservation. Help her to choose most appropriate 

controls from List Box, Combo Box, Text Field, Text Area, Radio Button, Check box, label and 

Command button for the following entries from user:    

(i)   A message "Enter Destination" in front of a Text Field. 

(ii)  An input to choose Male or female for Gender. 

(iii) An input for berth type from drop down list. 

(iv) An input for Entering Passenger Name. 
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1. Netbanking  2. e-business 3. GUI 4. List box 5. IRCTC  

6. Moodle  7. e-learning 8. e- commerce 9. Frontend 10.Backend 
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