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Short answer questions 

1.   When was the Consumer Protection Act first passed in India?   
  a) In 1966.                                                                      c) In 1986   
  b) In 1976.                                                                      d) In 1996 

 2.             When was the Right to Information Act passed? 
                 a) September 2004                                 c) October 2005.  
                 b) November 2006.                                 d) December 2007 
 3.            Which one of the following organization does not provide certificate of standardization in India? 
                 a) ISI.                                                       c) AGMARK. 
                 b) BSSI.                                                   d) HALLM ARK. 
 4.            Which day is observed as National Consumers Day? 
 5.            When did United Nation adopt some guidelines for consumer protection? 
 6.            Name the two important participants in a market. 
 7.            What is indicated by MRP? 
 8.            COPRA applies only to goods (true/false). 
 9.            __________ is the certification maintained for standardization of jewellery.  
10.           What is standardization? 
11.           Mention a few factors which cause exploitation of consumers.  
12.           What are the basic duties of consumers? 
13.           What is a Consumer Court?   
14.           List the six consumer rights. 
15.           When was COPRA introduced in India? Explain the rationale behind it. 

Long answer questions 
16.           What are the various forms in which the consumer can be exploited?  

   17.          Why are rules and regulations required in a market place? 
18.           Which legal measures have been taken by the government to empower consumers in India? 
19.           What is the role of RTI Act in India? 
20.           Explain the six consumer rights. 
21.           Critically examine the progress of consumer movement in India. 
22.           How can consumers express their solidarity?  
23.           Write a note on ISI, Agmark and Hallmark logos used on various commodities.   
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